Broker Credit Guide
About Us
This document contains information about various fees and charges that may be payable by
you to us, as well as about certain commissions we may receive from a licensee when we
are acting as a credit representative.

Credit Representative

Name
Credit Representative Number:
Address:
Email:
Website:

Licensee

Port Group Pty Ltd
Australian Credit Licence Number: 389460 Address: Level 6,
409 St. Kilda Rd Melbourne 3004
Tel: (03) 9006-4700
Fax: (03) 9867 1964

Broker Group

Pennley Pty Ltd (Choice) (“broker group”) ACN 071 979 498
Credit Representative Number: 392528

WHAT IS A CREDIT REPRESENTATIVE?
A ‘credit representative’ is a person who has been authorised by a credit licensee to engage
in specified credit activities on behalf of the licensee. Our licensee is Port Group Pty Ltd.

WHAT IS CREDIT ASSISTANCE?
We give you credit assistance when:
• We assist you to apply for a particular loan or lease;
• We suggest you apply for a particular loan or lease (or suggest you apply for an
increase to an existing loan); or
• We suggest you remain in your current loan or lease.
Before we provide credit assistance to you, we assess whether the particular loan or lease is
suitable for you. To do this, we need to make reasonable inquiries and verify that:
• the loan or lease or increase will meet your requirements and objectives; and
• you can meet the proposed repayments.
We won’t be able to give you credit assistance if our assessment shows that:
• you won’t be able to meet the proposed repayments without substantial hardship;
or
• the loan or lease won’t meet your requirements or objectives.

GETTING A COPY OF OUR ASSESSMENT
If we provide you with credit assistance, you can ask us for a copy of our assessment any
time up to 7 years after we provide you with a credit assistance quote.
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INFORMATION ABOUT THE LICENSEE AND ITS CREDIT REPRESENTATIVES
We act as a credit representative for Port Group Pty Ltd. We are authorised to engage in
credit activities including providing credit assistance on its behalf.
Subject to meeting credit criteria, we are able to assist you to obtain loans and leases for
you from a broad range of lenders and lessors through our Aggregator.
EXAMPLE: Please add your lenders here
The following are the lenders or lessors with whom we generally conduct the most
business:
•
•
•
•

ANZ Bank
National Australia Bank
Commonwealth Bank
ING Direct

We DO NOT charge a fee for providing credit assistance.
If you are charging a fee change above and provide client with a QUOTE

FEES PAYABLE IN RELATION TO ACTING AS A CREDIT REPRESENTATIVE
We may receive remuneration from our licensee and do not charge you any fees or charges
in relation to acting as a credit representative.

OTHER FEES AND CHARGES
You may have to pay other fees and charges (such as an application fees, valuation fees and
other fees) to the lender, lessor or other parties. You should review the disclosure
documents and your loan contract or lease for further details of any such fees and charges.

OUR AGGREGATOR
We gain access to a range of loan products we recommend to you through the services of
our aggregator (Broker Group). In order to gain access to their panel lenders they may
charges us a fee.
Our aggregator receives commissions from lenders and lessors and the aggregator pays us
commission in relation to loan contracts or leases for which we act as a credit
representative and provide credit assistance. The total amount of commission we may
receive in relation to your loan or lease may vary depending on the lender or lessor, the
term, the features, the amount of the loan or lease you ultimately choose and the amount
and timing of the repayments that you make.
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LOAN CONTRACTS SUCH AS HOME LOANS, INVESTMENT PROPERTY LOANS &
PERSONAL LOANS
Upfront commission payable by lenders in relation to loans is calculated as a percentage of
the loan amount and is generally in the range of 0.33% and 1.10% of the loan amount. It is
usually paid after settlement of the loan.
Trail commission payable by lenders in relation to loans is generally calculated regularly
(monthly, quarterly, bi-monthly or annually) on the outstanding loan balance and is paid in
arrears. The trail commission payable by lenders is generally in the range of 0.00% per
annum and 0.385% per annum of the outstanding loan amount.

LEASES
Upfront commission payable by lessors in relation to leases is calculated as a percentage of
the lease amount and is generally in the range of 0.5% and 4.00% of the lease amount. It is
usually paid after settlement of the lease.
Further details of the commission earned by us will be included in the credit proposal
disclosure document we will provide to you at the same time as we provide you with credit
assistance.

VOLUME BONUS ARRANGEMENTS
Our aggregator (Broker Group) has volume bonus arrangements in place with the
Commonwealth Bank of Australia, the Westpac Banking Corporation and the Australia and
New Zealand Bank Group Limited.
From time to time we may receive a benefit, directly by way of cash bonus or additional
commissions or indirectly by way of training, professional development days or sponsorship,
if we write a particular volume of loans offered by those lenders.

COMMISSIONS PAYABLE BY US
We are not likely to pay a commission to any third party for the introduction of credit
business or business financed by the loan contract or lease.

WHAT TO DO IF YOU HAVE A DISPUTE OR COMPLAINT
We are committed to providing our customers with the best possible service. If at any time
we have not met our obligations – or you have a complaint about any of our services –
please inform us so we can work towards a resolution. We will endeavour to deal with your
complaint promptly, thoroughly and fairly.

OUR COMPLAINTS PROCESS
Complaints can be lodged by contacting Anthony McDonald, the Complaints Officer by:
• Telephoning 03 9006 4700
• Emailing admin@portfinance.com.au
• Writing to Level 6, 409 St Kilda Rd Melbourne 3004
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•

Speaking to any representative of our business who will refer complainants to the
Complaints Officer.

Our external dispute resolution service provider is the Credit Ombudsman Service Limited,
which can be contacted via:
• Telephone: 1800 138 422
• Online complaint form: http://www.cosl.com.au/Make-a-complaint-intro
• Website: http://www.cosl.com.au/
• Mail: PO Box A252, Sydney South NSW 1235
• Fax: 02 9273 8440
Our licensee’s external dispute resolution service provider is also the Credit Ombudsman
Service Limited.

Privacy Statement
We need to collect personal information about you to provide you with our broking &
related services.
The information is required to assist you in preparing the loan or lease application and
locating an appropriate lender or lessor. If your information is not provided we may not be
able to assist in finding a loan or lease relevant to your circumstances.
Unless you tell us not to, we may use your information to provide you with offers or
information of other products or services we or a third party can provide you.
Our authorising Australian Credit Licensee and its related bodies corporate may disclose
your information to other organisations to help us provide our services and arrange the loan
or lease. The types of organisations we may disclose your information to include lenders,
mortgage insurers, other mortgage intermediaries, valuers, and other organisations which
assist us (such as printers, mailing houses, lawyers, and accountants).
In addition, we may disclose your personal information to any other organisation that may
wish to, or has acquired, an interest in your loan or lease, or in our business.
You can gain access to the information we hold about you by contacting us via:
(Add your details here) Tel. (03)
Fax (03) Mobile Email

You agree that we may collect and use your personal information as specified above.
If you require further information about your privacy, you can visit the Federal Privacy
Commissioner’s website at http://www.privacy.gov.au/.
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Client Authority
By signing here, you agree that you have read and understood all of the information
provided to you by your broker in relation to the Broker Credit Guide

_______________________________
Client Signature

_______________________________
Client Name
_______________________________
Date
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